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Change of Clinician 
Our goal is to provide safe, respectful, and timely care while supporting the diverse needs of all 
students. We want you to feel comfortable and supported in your care. 
  
Mental Health Services 
If you have concerns about your experience, we encourage you to speak directly with your clinician 
whenever possible. Many issues can be resolved through open communication. 
  
If you feel your concerns are not fully resolved, or to move forward with a request to change clinicians, 
please email Yu-Yun Liu, PhD - Assistant Director of Access Management at yyliu@uchicago.edu. 
Requests are reviewed on a case-by-case basis and are subject to clinician availability and clinical 
judgement. 
  
Medical Services 
You may schedule an appointment with the clinician of your choice, based on availability. If you would 
like assistance selecting a clinician, we are happy to help guide you in making the choice that best meets 
your needs. 
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